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TRACEABILITY 
ON THE FARM: 
PRODUCER 
PERSPECTIVES
With the new DairyTrace traceability system becoming mandatory 
September 1, many BC dairy farmers are already making the move. 
We spoke with two producers about their transitions.

With Traceability changes coming into place this September, below is an 
outline of changes producers need to know about to successfully record 

their traceability information to meet proAction requirements.

Milk, forever at the heart of a Healthy Community

DairyTrace Modernizing  
Tracing of Canada’s Dairy Cattle

For assistance 
and support

A Future A Future 
withwith

The BC Dairy proAction team is here for you. If you have questions about this pillar, or need support in 
preparing, please don’t hesitate to reach out to us at proAction@bcdairy.ca or 604-294-3775.
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Gina Haambuckers is the third generation 
of her family to farm Suplesse Farms in 
Agassiz. With her parents, brother, and 
husband, she milks 70 Holstein and Jersey 
cows on 80 acres, renting another 30 acres 
across town from family. They use two Lely 
milking robots.

Aaron Neels is a second-generation 
dairy farmer, milking 200 Holsteins and 
Jerseys with his father and brother on 
Vale Side Farms in Chilliwack. They own 
100 acres and rent another 50, and use 
four Lely milking robots. The Neels are 
also partners in a heifer-raising facility 
in Kamloops, which transfers a large 
number of animals in and out, creating 
more intensive traceability requirements.

What animal movements are you 
currently recording?

Gina - We record animal births, animals 
that leave the farm, animals that move into 
the farm and deaths but because we don’t 
buy in a lot of cows, we don’t have a lot of 
move-ins to record. In a normal year we 
also attend some cattle shows and keep 
track of the cows we take to each show.

Aaron - We’re recording births, deaths, 
sales, and then with our heifers being off 
farm, we report move-out and move-in 
events for them. It’s a fair bit, and it’s fairly 
regular with heifers coming and going – 
about a load a month.

How do you currently record your 
livestock traceability events?

Gina - We register all of our animals with 
Holstein Canada and Jersey Canada, 

and the breed associations report to 
DairyTrace for us. We use the DHI herd 
record book as our paper copy and record 
calvings, animals moving in, animals 
leaving the farm and deaths. I take the 
information from the book and put into our 
T4C software on the computer and report 
the information required to DairyTrace.

Aaron - We’re using DairyComp 305, 
and got it through a traceability funding 
program from the province about a year 
ago. There was a grant that covered 50% 
of the cost. On DairyComp, they can set 
up events for you, so when moving heifers 
out at our heifer farm, we just have it as 
an entry, and it has a traceability manager 
in the background. You just tell it what 
cows went to the heifer farm, and in the 
background it records it all and uploads 
to DairyTrace on a set interval. We don’t 
have that set up yet, as we’re trying to 
work out some kinks to make it easier 
for us to record events. What I’ve found 
is that if it’s not set up in a streamlined 
way, the data will have some errors in it 
that cause troubles down that road. So, at 
this point we’re setting up event entries to 
make everything easy, and once we know 
everything’s working well, we’ll set it up 
to download to DairyTrace once a week.

Do you have a plan for how you 
will report these events when the 
requirement takes effect? Or, if 
already doing so, what are you doing 
and how it is going so far?

Gina - My mom took part in the initial 
proAction pilot project; she did the whole 

program. So, we’ve already been keeping 
these records for a couple of years and 
got into the habit of reporting to the CLTS 
website. We write down everything in 
our DHI herd record book, and from that 
book put it into the computer software 
system and now report what information 
is required to DairyTrace.

Aaron - It always takes some time to work 
the kinks out. DairyComp 305 has a really 
good support staff that have helped sort 
stuff out. We’ll have it up and running in 
August, a month or so before the deadline. 
If we have any issues, we’ll have time to 
figure them out. That’s the plan at this 
point.

What is something you learned the 
hard way (recording or reporting) 
that could help a new producer 
or someone trying out different 
methods of  meeting these 
requirements?

Gina - We have had to phone in with 
questions a few times. Both DairyTrace 
staff and BC Dairy are super helpful, more 
than willing to help. The BC Dairy proAction 
meetings are also a good resource. I think 
the most important thing is to keep on 
top of your records. If you keep a record 
of everything as it happens, even if you 
don’t report it that day, it’s easier to go 
back the next day or a couple of days later 
and enter it into the system. If you don’t 
record it, the days start running together.

Aaron - Get some help. Don’t try and do 
it all yourself. The proAction staff are 

there to help, and I would definitely look 
into getting some software to do it. I’d 
recommend DairyComp because of the 
support behind it and there are sometimes 
grants available. It’s relatively inexpensive 
to get some software to do it, and it can 
be set up so it’s not a big hassle. As soon 
as you can set it up so it’s streamlined, it 
seems to get done more consistently. It 
seems like a daunting task at first, but the 
way we’re getting it set up here, it’s not a 
big deal. It runs in the background once 
you have it set up in the first place. That’s 
a big plus in my books.

FURTHER TRACEABILITY INFO 
AND TIPS FROM BC DAIRY STAFF:

•  DairyComp 305 is currently the only 
software that seamlessly transfers 
data to DairyTrace; however, Dairy 
Farmers of Canada is actively 
working with other software 
companies to facilitate reporting 
capabilities.

•  Dairy animals that leave your farm 
to go to shows, fairgrounds and 
4-H events are considered move-
ins upon return.

•  Move-outs are recommended as a 
best practice, but only move-ins are 
required by proAction. If you sell 
animals, it is the responsibility of 
the purchaser to record and report 
the move-in.

Canada’s system for tracing dairy 
cattle is being modernized to 
keep things simple for farmers 
while increasing the availability 
of information in an animal health 
or food safety crisis. The BC Dairy 
Association (BC Dairy) is offering 
resources to help make the 
transition a smooth one.

The federal government brought 
in new mandatory traceability 
standards in 2017, requiring dairy 
producers to record and retain 
information about each animal’s 
identity, movement, and location. 
How that information was recorded 
was up to farmers, with a number 
of online systems available and 
some opting to record information 
in notebooks by hand.

In June 2020, Lactanet Canada was 
recognized by the Canadian Food 
Inspection Agency (CFIA) as the 
national responsible administrator 
for traceability of dairy bovine 
animals under Part XV of the 
Health of Animals Regulations. In 
October 2020, Lactanet launched 
DairyTrace as the national dairy 
traceability program for all dairy 

ca - or over the phone if you prefer). 
Lactanet sent a letter to each 
farmer with an individual activation 
code in October. Anyone who does 
not have their code can contact 
DairyTrace directly to activate their 
account. See contact information 
below.

Once activated, a farmer can 
access their account online 
or  through a  smar tphone 
app, the DairyTrace website, 
or Dair yComp305 (if  Trace 
module is up to date) to input 
information about a traceable 
event. Participation is free, as 
the program funding is supported 
primarily by the purchase of RFID 
ear tags.

As part of this transition, yellow 
button tags for bull calves and beef 
cross animals are being phased out 
in favour of a national white single-
button RFID tag – a requirement 
by September 2023. Tags can be 
ordered directly from DairyTrace 
online or through order@NLID.org.

Farmers can call DairyTrace for 
support at 1-866-55-TRACE, 
info@DairyTrace.ca, or online at 
DairyTrace.ca. DairyTrace has 
posted information and helpful 
tutorial videos on its website.
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farmers in Canada. BC Dairy 
followed the launch with an email 
to all members with information 
about moving from the CFIA general 
Canadian Livestock Traceability 
System (CLTS) to the new dairy-
specific program.

Starting September 1 of this 
year, farmers will be required to 
report those traceable events in 
DairyTrace that they have been 
recording for their own records 
since 2017. Reportable events 
include births, deaths, transfers 
between sites where animals are 
co-mingled, and tag retirements 
due to death or export. All events 
must be entered into the system 
within seven days; birth records are 
the exception and must be recorded 
within 7 days and reported within 
45 days. 

Data in the CLTS system is being 
automatically transferred to 
DairyTrace, so farmers who have 
already been reporting will have 
access to their historical data.

Farmers who have not already 
activated their account are being 
asked to do so online (at DairyTrace.
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